
2019 
Annual 
Report



FAMILY REACH • ANNUAL REPORT 20192

Dear Friends of Family Reach, 
 
We bring you this annual report at a very interesting and surreal time in our world’s 
history. And while these types of letters are meant to reflect back on the previous year, it 
feels hollow to do that while amidst this new reality with COVID-19. 
 
Then I realized there’s a very strong link between what we accomplished in 2019 and 
today’s new reality: community. This is how Family Reach was built, how we grew to 
where we are today, and why we are so well-equipped to navigate through this crisis that 
faces us all, especially the cancer community. 
 
We spent years developing our Financial Treatment Program which went into full effect 
in 2019. A collection of solutions to address the financial burdens of cancer that includes 
education, navigation, financial planning, and direct financial assistance, the program 
meets patients wherever they are in their cancer journey. Little did we know these 
solutions would play an even more important role when a new level of danger, anxiety, 
and financial barriers were introduced by a worldwide health pandemic. 
 
What’s more, we officially launched our LiFT Network, a collection of like-minded 
nonprofits from around the country collaborating together to become a united front. 
When uncertain economic times threaten to destroy many nonprofits working on 
shoestring budgets, the LiFT Network is there to ensure we are stronger together. 
 
In 2019 we developed new measurement and evaluation techniques to further drive 
our solutions and maximize our impact for families facing cancer. Given where we are 
today, those efforts are helping us navigate the most uncertain of times in a responsible, 
intentional, and highly effective way. 
 
These solutions were not created because of the COVID-19 crisis, but they were made 
possible by our community. All your support in 2019 positioned us to have a positive 
impact, and we were prepared to pivot to meet the needs of the cancer community 
during COVID-19 without hesitation. Our community is the strongest it has ever been, 
and we have all of you to thank for that. 
 
With gratitude, 
Carla Tardif 

A Message from Family Reach
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Many patients with cancer experience financial loss

Financial loss during treatment can negatively affect 
access to care

Overview of the Financial Toxicity of Cancer

More than 15 million people live 
with cancer in the US and up to 
73% of adult cancer patients will 
experience some form of financial 
toxicity due to a cancer diagnosis.

42% of insured cancer patients 
report a significant or catastrophic 

financial burden

38% postpone or do not 
fill drug prescriptions

Up to 85% of cancer patients stop 
work during their initial treatment 

and absences ranging up to 6 
months

29% of patients skip
doctors appointments

Patients use care 
altering strategies to 
save money - 31% cut 

oral medications in half
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Overview of the Financial Toxicity of Cancer

Basic Needs

1 in 3 families with a child in 
active cancer treatment are 
unable to afford basic needs

66% of households in 
foreclosure identify medical 

costs and debt as a direct 
cause of their home 

foreclosure

Well-Being and Health

Cancer patients are 
2.65x more likely to go 
bankrupt then people 

without cancer

Patients who file for 
bankruptcy have a 79% 

greater risk of early mortality

Children from high-poverty 
areas relapse earlier than 

children in low-poverty areas 
and have a lower chance of 

survival 
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How the FTP Helped Pam
Pam Harvey is a 51-year-old single mom who lives with her adopted 10-year-old 
daughter, Deleiyah, in Shaker Heights, Ohio. After an ER visit last year, she was 
diagnosed with stage IV colon cancer. She had to leave her job as both a teacher 
and nanny, and after a year went by, found herself in financial distress. Family Reach 
was able to provide her with two months of rent, which enabled her to buy a used 
car to get to treatment. Family Reach also connected her to financial planner Charles 
Boulware. He referred her to a pro-bono estate planning service, helped organize the 
family’s finances, and create a spending plan. 
  
“I like being financially stable, and I don’t like asking people for things that I need. 
I needed both financial assistance and financial planning, so that really worked out 
well. Everything I’ve learned, I’ll keep near and dear to my heart. I’ll keep my finances 
going and saving money because you never know what could happen.” 

Overcoming Financial Toxicity Through the 
Financial Treatment Program

Leading the fight against the financial toxicity of cancer, 
Family Reach developed the solution-oriented Financial 
Treatment Program (FTP) to reach patients with support before 
they hit critical financial breaking points.  
 
1. Financial Education 
Family Reach’s education materials introduce patients, 
caregivers and hospital staff to the financial terms, timelines, 
and resources they need to know.   
 
2. Resource Navigation
Family Reach Resource Navigators connect patients to resources 
that can reduce costs associated with cancer treatment. These 
resources include in-kind services such as Hilton Rewards for 
temporary lodging near treatment centers and Zipcar access for 
reliable transportation. 
 
3. Financial Planning 
Developed in partnership with the Foundation for Financial 
Planning (FFP) and the Financial Planning Association (FPA), 
Family Reach’s Financial Planning for Cancer program pairs cancer patients and their families with pro-
bono Certified Financial Planner™ professionals to help with money management during cancer treatment.  
 
4. Financial Assistance 
Family Reach provides direct financial assistance for eligible pediatric, young adult, and adult cancer patients. 
These grants cover non-medical, everyday living expenses, such as rent or mortgage payments, utilities, gas or 
other transportation expenses, and groceries. 
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The LiFT Network

Members in 2019

To reach more patients with the Financial Treatment 
Program, Family Reach is proud to share its resources 
with nonprofit members of our LiFT Network. Across 
the country, hundreds of nonprofits are dedicated to 
supporting families with cancer. The LiFT Network 
unites this community in the fight against the financial 
burden of cancer, allowing like-minded nonprofits to 
scale their efforts and extend their impact. 
 
In 2019, the LiFT Network: 

• Served 575 families with the Financial Treatment 
Program

• Partnered with 123 hospitals nationwide 
• Launched an online community to foster 

collaboration, share resources and best practices, 
and enable research and data collection

• Gathered in Boston for our inaugural LiFT Network 
Conference for a day of examining and identifying 
new and undiscovered solutions to complex issues 
facing our patients and hospital partners 
 

Network Members 
Coming Together for 
Families:
Mayson (left) is a 1-year-old boy who was 
diagnosed with an optic pathway glioma in April 
2019. Mayson lives in Willis, TX with his parents 
and 5 siblings. He receives treatment at Texas 
Children’s Hospital, over 50 miles from home. 
Mayson’s family was connected to Family Reach 
after draining their savings in order to stay afloat 
through a grueling 10 months of treatment. The 
family had experienced a drastic decrease in 
income while incurring costs for travel, and were 
struggling to keep up with their mortgage. 
 
Family Reach turned to its LiFT Network 
members to expand assistance for Mayson’s 
family. A Family Reach grant was combined with 
support from Addi’s Faith and the Anthony Rizzo 
Family Foundation. Together, the LiFT Network 
prevented foreclosure on the family’s house. 
Mayson’s father returned to work in February 
2020. The LiFT Network filled a brief but critical 
financial gap that would have left the family 
without a home. Instead, with the Network’s 
support, Mayson’s family remained focused on 
his treatment with a safe, stable home to heal. 
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Age 0-17

Age 18-30

Age 31+

23%

12%
65%

Leukemia

Brain

Breast

Other

Lymphoma

Neuroblastoma

Osteosarcoma

Rhabdomyosarcoma

Wilms Tumor

Colon

Ewing's Sarcoma

Lung

Sarcoma (Other)

Gastric

Hepatoblastoma

Rectal

Retinoblastoma

33%

12%

3%

3%

4%

5%

8%

10%

10%

68% of families
reported that they
lost at least 50% or

more of their
income since

treatment began

Under $24,250

$24,251-48,500

$48,501- $100,000

Over $100,000

Unknown

41%

20%

34%

White/Caucasian

Hispanic/Latino

Black/African American

Other

Not Listed/Unknown

Asian or Pacic Islander

41.6%

7.2%

10.4%

17.6%

20%

Distribution of patients by primary Cancer Type

Patient Race & Ethnicity

Patient Age  Household Income

2019 Impact Numbers
Below is an overview of who Family Reach helped and how we supported them through the Financial 
Treatment Program in 2019. Behind each number is a family with a unique story. Family Reach 
continues to strive to reach the many families, caregivers and patients who need us with our services.
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2019 Impact Numbers

The Financial Treatment Program grew by over 30%

Expanding Resources for Patients Through Partnerships

Our Community Makes An Impact

Partnered with healthcare 
professionals at over 418 hospitals 
to reach more families.

Hilton provided
1.5 million points for 

overnight stays

11,000+ Financial Handbooks 
distributed to patients and 

families since program launch

3X more families received 
financial planning services 
from our CFP volunteers in 

2019

Our Resource Navigation 
program reached 5X as many 

patients and caregivers in 
2019 compared to 2018.

Our annual Hope for the 
Holidays campaign provided 

over 100 families with the 
means to afford a happy and 
memorable holiday season

Zipcar and American Airlines 
offered 77,025 miles to 
reduce the costs faced 
by families traveling for 

treatment

Actor John Krasinski raised 
over $500k in the digital 

campaign #JKBDay 

Total of $119,000 in gift 
cards were distributed to 

keep food on the table and 
cover the cost of parking

Reach Athletes ran, biked, 
swam, and walked, and 

raised more than $405,000 
to support our families
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Financial Report & Statement of 
Activities 

Contribution… Net Event Re… Other/Invest… Contribution…

5.9%

92%

Public Support + Revenue:
$7,080,568.00

Family Relief + Su… Fundraising - $1,2… Management + G…

9.1%

11.2%

79.8%

General + Family Relief
Expenses: 

$8,754,897.00

Public Support + Revenue Amount
1. Grants + Contribution $5,618,716

2. Contributions In-Kind $65,908

3. Event Revenue $657,548

4. Less: Related Direct Costs $-244,409

5. Net Special Event Income $413,139

6. Other Income $0

7. Investment Income (Gain) $38,046

8. With Donor Restrictions: Grants + Contributions $944,759

9. TOTAL SUPPORT + REVENUES $7,080,568

Expenses Amount
1. Family + Support $6,983,746

2. Management + General $793,780

3. Fundraising $977,371

4. Total Expenses $8,754,897

5. Increase/Decrease in Net Assets $-1,674,329

6. NET ASSETS - END OF YEAR $3,969,466

Growth Rate: 19%*

*THIS IS A 5-YEAR COMPOUND ANNUAL GROWTH RATE

TOTAL SUPPORT + REVENUES

$(244,409)     Less: Related Direct Costs

Financial Treatment Program

     Net Special Event Income $(1,674,329)

$7,080,5689.

NET ASSETS - END OF YEAR $3,969,4666.

Total Expenses4. $8,754,897

Contributions
+ Grants
$6,563,475

Contributions 
In-Kind 
$65,908

Net Event 
Revenues 
$413,139

Other/
Investment 
Income (Gain)
$38,046

Financial Treatment 
Program 
$6,983,746

Expenses

Fundraising 
$977,371 

Management + 
General 
$793,780 
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Board of 
Directors 
 
Board Chair 
Tracy Ott Foster 
Former President 
Lash Group 
 
Co-Founder and Vice Chair 
Rick Morello 
Managing Director 
Elevance Consulting Group 
 
Co-Founder 
Chris Wiatrak 
Division Sales Manager, Bio-
oncology at Genentech 
 
Co-Founder and Secretary 
Andrea Colangelo 
Former District Supervisor 
 
Peter Merrigan 
CEO & Partner, Taurus 
Investment Holdings 
 
Ming Tsai 
Chef, Restaurateur, author 
Blue Dragon 
 
Tim Moore 
Managing Director, Morgan Stanley 
Private Wealth Management 
 
Jennifer Winterhalter 
Vice President of Revenue 
Management, Amneal 
Pharmaceuticals  
 
Yousuf Zafar, MD 
Duke University, Medical Center 
 

National 
Advisory Board 
 
Chairman of the National Advisory 
Board 
Ming Tsai 
Chef, Restaurateur, author 
Blue Dragon 
 
President of the National Advisory 
Board 
Joel W. Beetsch 
Eisai, United States Vice President 
Corporate Affairs 
 
Amy Choi 
Chief Operating Officer 
T3Advisors 
 
Tom Civik 
Chief Communications Officer 
Foundation Medicine 
 
Ty Curran 
Chairman 
Harrison & Star 
 
Kenji Freedman 
Founder - Reach Athletes 
USA Cycling Elite Level Coach 
 
Peter Merrigan 
CEO & Co-Founder 
Taurus 
 
Tim Moore 
Managing Director, Morgan Stanley 
Private Wealth Management 
 
Richard J. Morello 
President, US Life Sciences Division 
Aptus Health 
 
Mario Muredda 
CEO  
Harrison & Star 

Gordie Nye 
CEO 
R2 Dermatology 
 
Chip Rives 
CEO 
Riddle & Bloom 
 
Esther Tetreault 
Owner and Co-Founder 
Trillium Brewing Company 
 
Ilana Zalika 
Principal and Co-Founder 
Resound Marketing 

Research 
Advisory Board 
 
Peter C. Adamson, MD 
Children’s Hospital of Philadelphia 
Children’s Oncology Group 
Blue Ribbon Panel, National 
Cancer Moonshot 
 
Kira Bona, MD, MPH 
Dana-Farber/Boston Children’s 
Cancer and Blood Disorders Center 
 
Joe Chabot, MS 
Dana-Farber/Boston Children’s 
Cancer & Blood Disorders Center 
 
Lorraine T. Dean, ScD 
Johns Hopkins Bloomberg 
School of Public Health 
 
David Hong, MD 
MD Anderson Cancer Center 
 
Anthony Meluch, MD 
Tennessee Oncology Group 
Sarah Cannon Research Institute 
 

Leadership, Staff, & Board



FAMILY REACH • ANNUAL REPORT 2019 11

Ryan Nipp, MD 
Harvard Medical School 
Massachusetts General Hospital 
 
Scott Ramsey, MD 
Fred Hutchinson Cancer  
Research Center  
University of Washington 
 
Veena Shankaran, MD 
University of Washington School 
of Medicine Fred Hutchinson 
Cancer Research Center 
 
Lillie D. Shockney, RN 
Johns Hopkins Breast Center 
Association of Oncology 
Nurse Navigators 
 
Jonas De Souza, MD  
University of Chicago 
 
Yousuf Zafar, MD 
Duke University Medical Center 
 

Staff 
 
Carla Tardif 
Chief Executive Officer 
 
Corey Fick  
Senior Vice President of Operations 
& Chief of Staff 
 
Rosie Cunningham 
Vice President of Strategy & 
Alliances 
 
Dr. Rebecca Lobb 
Vice President of Programs and 
Research 
 
Joan Russo 
Vice President of Development 
 
Nicole Ackerman 
Senior Manager of Family Relations 

 
Alex Berg 
Senior Manager, Partnerships 

 

Alicia Cameron 
Resource Navigator 
 
James Casavant  
Salesforce Administrator and IT 
Professional 
 
Jessica Concors 
Operations Manager 
 
Justin Connor 
Salesforce Administrator 
 
Autumn Dube 
Marketing Manager 
 
Laura Elder 
Senior Manager of Donor Relations 
 
Fran Firth 
Relationship Manager, LiFT 
Network 
 
Ravit Gilletti 
Family Relations Coordinator 
 
Adam Heidbreder 
Administrative Assistant 
 
Elizabeth Herrig 
Director of Programs 
 
Andrea Incudine 
Senior Manager of Programs and 
Evaluation 
 
Cindy Jones 
Senior Manager of Operations 
 
Jackie Lake 
Senior Manager of Programs 
Innovation 
 
Jennifer Lorencovitz 
Senior Manager of Resource 
Navigation 
 
Francis Ma 
Director of Marketing and 
Communications 
 
Amanda Maddalone 
Financial Planning Program 
Manager 
 

Courtney McHugh 
Resource Navigator 
 
Brian Morello 
LiFT Project Manager, Family 
Founder 
 
Stephanie Nicolette 
Resource Navigator 
 
Morgan O’Brien 
Senior Manager of Events 
 
James Quirk 
Web and UX Designer 
 
Taylor Ribaudo 
Development Coordinator 
 
Elizabeth Santiago 
Partnerships Manager 
 
Joanna Scott 
Director of the LiFT Network 
 
Antoinette Shields  
Programs Coordinator 
 
Stevie Snow 
Marketing Coordinator 
 
Anastasia Spratley 
Resource Navigator 
 
Tom Stivers 
Programs Data Manager 
 
Joseph Sweeney 
Senior Accountant 
 
Devin Traxler 
Resource Navigator 
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$1M+
Celgene Corporation 
 
$250,000-$599,999
AbbVie Foundation

AmerisourceBergen

Janssen

Mark and Cindy DeLeo* 
 
$100,000-$249,999
B&W Quality Growers

Marc and Lynne Benioff 

John Krasinski and Emily Blunt 

Harris and Nicole Schwartzberg 

Stratton Charitable Foundation 
Trust 
 
$50,000-$99,999
Anonymous

Robert and Patti Bradley*

DCU for Kids

Direct Relief

Exelixis

Foundation for Financial Planning

Haymakers for Hope

Joy in Childhood Foundation

Stacy Madison

The Patron Spirits Company

Jesse and Mindy Rogers*  

Miranda Sings 
 
$25,000-$49,999
Bill and Libby Allard*

Ambrose Packaging

Yumin and Amy Choi*

CMC Food

Robert Epstein Family Foundation

Tracy Foster

Kite, a Gilead Company

The Snider Foundation

Peter Merrigan

Mario Muredda*

OverSimplified Media

Mark and Deborah Pasculano  

James and Rosemary Phalen

PhRMA

SBWK Principal Investments

The Snider Foundation

Taurus Investment Holdings

John and Sandra Thompson*  

Trillium Brewing Company 
 
$10,000-$24,999
Anonymous

Lee and Jennifer Applbaum

Bain Capital

Boston Bruins Charitable

Foundation

Peter and Lynne Cameron

Norm Cantin and Patricia Chadwick

Tom and Angela Civik

Tyrone Curran

Jeffrey and Michelle Donovan

Vera and Joseph Dresner 
Foundation

Arthur and Kathy Duffy**

Fifth Generation

Foundation Medicine

Wyc Grousbeck

Cristie Kerr

Michael Travis and Renee Kwok

MFS Investment Management

North Atlantic Distribution

Leopold and Amelia O’Donnell

Carol Parks

Pfizer

Shutterfly

Subaru of New England

Takeda Oncology

The Tang Fund c/o Oscar L. Tang

The TJX Foundation

Tom Huleatt and Krista Thompson

Thrive Earlier Detection

TIAA

Ming and Polly Tsai**

Williams-Collatos Family 
Foundation 
  
$5,000-$9,999 
 
Agios Pharmaceuticals

Amanda Lister

Rich Antoniello

Joel and Erin Beetsch

Sean Busch

Cape Cod Healthcare

Michelle Carlson

Kiki Chu

Steve Collis

Commonwealth Land Title 
Insurance Company

Create Joy Project

Anthony Della Salla

Franklin Mutual Insurance Company

Gina de Givenchy

Chris and Mary Beth Gordon

Herman Abbott Family Foundation

Horizon Beverage

Major Donors
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Johnson Charitable Gift Fund

Jennifer Lieber**

David and Kiersten Lowe

Robert and Donna Manning

Doug McGregor

Metrocorp

Madge Meyer

Giovanna Miller

Richard and Julie Miller

The Montag Group

Niraj & Jill Shah Charitable Fund

Lorrie Parajeckas**

Rick and Terri Pedigo

Robert and Geraldine Petrucelli

Rick Morello and Dlynne Plummer**

Robert and Geraldine Petrucelli

Ryan Reynolds

Sawyer Parks Charitable Foundation

Syros Pharmaceuticals

Touch Dynamic

Douglas and Hope Turner**

Melissa Walsh

Catherine Welmer 
   
$2,500-$4,999
Joseph and Sherri Abruzzese**

James Adams

American Express Foundation

The Ayco Company

Vera Banning

Leah Bernier

Boston Celtics Shamrock 
Foundation

Richard Boudria

William Ewing Butler

Kathryn Catsman

Alex Cook

John Coughlin

Jonathan Crandall

Manuel and Hana Davis

Dennis DiFlorio

Foundation to be Named Later

Richard Gorham

Edmund Greenidge**

Chris and Donna Horblit

Nancy Hurley

J&M Strongwater

Bill Jebaily

Lincoln Property Company Boston

Amy and Ted Madden

Jenny and Joe Miller

Richard Morello

Gordie Nye

Michael and Mary Oleksak

Ken Oringer

Dorothy Paprocki

Irena Paprocki

Scott and JoAnn Perry

T. Rowe Price

Scott and Ellen Ramsey

Resilience Patient Project

Andy Sriubas

Chris Schott

Jeffrey and Stephanie Schwartz

Kerry Smith

Eaton Vance

Xcenda

Colin Yip

Chris Zarou

________________________________ 
 
We are proud to support 
our LiFT Network members 
with the distribution of their 
financial assistance program 
to families. Thank you for your 
partnership. 
  
$250,000-$599,999
Anthony Rizzo Family Foundation

JUST TRYAN IT

New Day Foundation for Families 
  
$100,000-$249,999
Hands for Holly 
 
$25,000-$49,999
Leigh Sakoda Foundation 
 
$10,000-$24,999
Addi’s Faith Foundation

Never Had A Bad Day 

*EXECUTIVE CIRCLE    **KEYHOLDER    ***NONPROFIT PARTNER

Major Donors
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Alabama
Children’s of Alabama

Alaska
Alaska Regional Hospital 
The Children’s Hospital at Providence

Arizona
Arizona Oncology - Craycroft Medical 
Oncology 
Banner MD Anderson Cancer Center 
Banner Thunderbird Medical Center 
Banner University Medical Center Tucson 
Cardon Children’s Medical Center 
Phoenix Children’s Hospital 
Scottsdale Shea Medical Center

Arkansas
Arkansas Children’s Hospital 
Baxter Regional Medical Center 
CARTI Cancer Center 

California
cCARE 
Children’s Hospital Los Angeles 
Children’s Hospital of Orange County 
Community Hospital of the Monterey 
Peninsula 
Eisenhower Medical Center 
French Hospital Medical Center 
Kaiser Permanente Bellflower Medical 
Offices 
Kaiser Permanente Fontana Medical Center 
Kaiser Permanente LA Medical Center 
Kaiser Permanente Oakland Medical Center 
Kaiser Permanente Orange County Anaheim 
Medical Center 
Kaiser Permanente Roseville Medical Center 
Kaiser Permanente Santa Clara Medical 
Center and Medical Offices 
Loma Linda University Children’s Hospital 
Lucile Packard Children’s Hospital Stanford 
Pioneers Memorial Hospital 

Rady Children’s Hospital San Diego 
Ridley Tree Cancer Center 
Sharp Memorial Hospital 
Solano Hematology Oncology 
Stanford Health Care 
Stanford Medical Center 
Sutter Medical Center Sacramento 
UC Davis Medical Center 
UCI Medical Center 
UCLA Health 
UCSD-Moores Cancer Center 
UCSF Benioff Children’s Hospital - Oakland 
UCSF Benioff Children’s Hospital - San 
Francisco 
USC Norris Comprehensive Cancer Center 
Valley Children’s Hospital 

Colorado
Children’s Hospital Colorado 
Denver Health 
Rocky Mountain Cancer Centers - Aurora 
Rocky Mountain Cancer Centers - Denver, 
Midtown 
UCHealth Cancer Care and Hematology at 
Harmony 
UCHealth Poudre Valley Hospital 
University of Colorado Cancer Center 

Connecticut 
Norwalk Hospital 
Bristol Hospital Cancer Care Center 
Connecticut Children’s Medical Center 
Griffin Hospital 
Smilow Cancer Hospital at St. Francis 
Yale New Haven Hospital 

District of Columbia
Children’s National Medical Center 
Medstar Georgetown University Hospital 

Delaware
Nemours/Alfred I. duPont Hospital for 
Children

Florida 
AdventHealth for Children 
Arnold Palmer Hospital for Children 
Baptist MD Anderson Cancer Center 
Broward Health Medical Center 
Cleveland Clinic Martin Health 
Golisano Childrens Hospital of Southwest 
Florida 
Joe DiMaggio Children’s Hospital

Johns Hopkins All Children’s Hospital 
Mayo Clinic Hospital in Florida 
Memorial Hospital West 
Miami Cancer Institute 
Moffitt Cancer Center 
Mount Sinai Medical Center 
Nemours Children’s Hospital 
Nicklaus Children’s Hospital 
Orlando Health UF Health Cancer Center 
Palm Beach Children’s Hospital at St. Mary’s 
Medical Center 
Robert and Carol Weissman Cancer Center 
Sacred Heart Hospital 
Sylvester Comprehensive Cancer Center 
Tampa General Hospital 
UCSF Cancer Center 
University Florida Health Shands Children’s 
Hospital 
University of Florida Health 
University of Florida Health Proton Therapy 
Institute 
Wolfson Children’s Hospital 

Georgia
Atlanta Cancer Care 
Children’s Healthcare of Atlanta - Aflac 
Cancer Center 
Children’s Hospital of Georgia 
Children’s Hospital of Savannah 
Emory University Hospital 
Georgia Cancer Specialists - Athens 
Georgia Cancer Specialists Rockdale 
Georgia Cancer Specialists - Stockbridge 
Northside Hospital 
Piedmont Columbus Regional John B. Amos 
Cancer Center 
Winship Cancer Institute 

Partner Hospitals
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Hawaii
Hawaii Cancer Care 
Kapi‘olani Medical Center for Women and 
Children 
Pali Momi Medical Center

Idaho
Saint Luke’s Mountain States Tumor Institute 

Iowa
Helen G. Nassif Community Cancer Center 
John Stoddard Cancer Center 
University of Iowa Hospitals & Clinics 
University of Iowa Stead Family Children’s 
Hospital

Illinois
Advocate Children’s Hospital 
Advocate Christ Medical Center 
Advocate Illinois Masonic Medical Center 
Advocate Sherman Hospital 
Ann & Robert H. Lurie Children’s Hospital of 
Chicago 
Children’s Hospital University of Illinois 
Comer Children’s Hospital 
Community Cancer Center 
HSHS St. John’s Children’s Hospital 
Jim and Trudy Maloof St. Jude Midwest 
Affiliate Clinic 
John H. Stroger Jr. Hospital of Cook County 
JourneyCare 
Loyola University Medical Center 
Northwestern Medicine Lake Forest Hospital 
Northwestern Memorial Hospital 
Rush Copley Medical Center 
Rush University Medical Center 
University of Chicago Medicine 
University of Illinois Hospital & Health 
Sciences System 

Indiana
Community Cancer Center North 
IU Health University Hospital 
Lutheran Children’s Hospital 
Memorial Regional Cancer Center 
Riley Hospital for Children 
St. Vincent Indianapolis 

Kansas
Cotton ONeil Cancer Center 
Olathe Health Cancer Center 
University of Kansas Cancer Center Overland 
Park 
University of Kansas Medical Center 
Wesley Medical Center 

Kentucky
James Graham Brown Cancer Center 
Kentucky Children’s Hospital 
Norton Children’s Hospital 
University of Louisville Hospital 

Louisiana 
Children’s Hospital New Orleans 
Ochsner Medical Center 

Massachusetts
Baystate Children’s Hospital 
Beth Israel Deaconess Medical Center 
Covenant Health 
Dana-Farber/Boston Children’s Cancer 
Center 
Harvard Vanguard Medical Associates/Atrius 
Health 
Lahey Hospital & Medical Center 
Lowell General Hospital 
Mass General Cancer Center at Cooley 
Dickinson Hospital 
Metrowest Cancer Center 
Milford Regional Medical Center 
Southcoast Health 
Tufts Medical Center 
UMass Memorial Children’s Medical Center 

Maryland
Adventist HealthCare Shady Grove Medical 
Center 
Johns Hopkins Children’s Center 
Johns Hopkins Hospital 
Samuelson Children’s Hospital at Sinai 
University of Maryland Marlene and Stewart 
Greenebaum Cancer Center 
University of Maryland Medical Center 

Maine
Maine Medical Center 
New England Cancer Specialists 
Scarborough 

Michigan
Barbara Ann Karmanos Cancer Institute 
Beaumont Hospital - Dearborn 
Beaumont Hospital - Farmington Hills 
Beaumont Hospital - Royal Oak 
Beaumont Hospital - Troy 
C.S. Mott Children’s Hospital 
Cancer & Hematology Centers of West 
Michigan 
Children’s Hospital of Michigan 
Children’s Hospital of Michigan Troy 
Cowell Family Cancer Center 
Helen DeVos Children’s Hospital 
Henry Ford Brownstown 
Henry Ford Cancer Institute Macomb 
Henry Ford Detroit 
Karmanos Cancer Institute at McLaren Flint 
Clarkston 
Karmanos Cancer Institute at McLaren 
Northern Michigan 
Karmanos Famington Hills & Detroit 
McLaren/Karmanos - Clarkston 
McLaren/Karmanos - Clarkston, Lapeer & 
Bloomfield Hills 
McLaren Health Care - Lansing 
Mercy Health Saint Mary’s 
Michigan State University Lansing 
Saint Joseph Mercy Health System 
Sparrow Hospital 
Spectrum Health Hospitals Cancer Center at 

Partner Hospitals



FAMILY REACH • ANNUAL REPORT 201916

Lemmen-Holton Cancer Pavilion 
Spectrum Health Ludington Hospital 
St. John Providence - Ascension 
St. Joseph Mercy 
St. Joseph Mercy - Ann Arbor 
St. Joseph Mercy - Brighton 
St. Joseph Mercy - Canton 
St. Joseph Mercy - Pontiac 
St. Mary Mercy Hospital Livonia 
St John Van Elslander Cancer Center 
University of Michigan 
University of Michigan Medical Center 
UP Health System Marquette 
West Michigan Cancer Center & Institute for 
Blood Disorders 

Minnesota
Children’s Minnesota 
Children’s Hospital and Clinic – Minneapolis 
Maplewood Cancer Center 
Masonic Children’s Hospital 
Mayo Clinic’s Campus in Minnesota 
Minnesota Oncology Minneapolis Clinic 
Minnesota Oncology Saint Paul Cancer 
Center 
Minnesota Oncology Woodbury Clinic 

Missouri
Centerpoint Medical Center 
Children’s Mercy Kansas City 
Cox Medical Center South 
Mercy Hospital St. Louis 
Missouri Baptist Medical Center 
Siteman Cancer Center at Barnes-Jewish 
Hospital 
SSM Health Cardinal Glennon Children’s 
Hospital 
St. Jude Affiliate Clinic at Mercy Children’s 
Hospital Springfield 
St. Louis Children’s Hospital 

Mississippi
Batson Childrens Hospital

North Carolina
Duke Children’s Hospital 
Duke University Medical Center 
James and Connie Maynard Children’s 
Hospital 
Levine Children’s Hospital 
Presbyterian Medical Center 
UNC Children’s 
University of North Carolina Medical Center 
Wake Forest Baptist Medical Center 

North Dakota
Sanford Roger Maris Cancer Center

Nebraska
University of Nebraska Medical Center

New Hampshire
Concord Hospital 
Dartmouth-Hitchcock Norris Cotton Cancer 
Center 
Payson Center for Cancer Care 

New Jersey
Childrens Hospital of New Jersey at Newark 
Beth Israel Medical Center 
Goryeb Children’s Hospital 
Hackensack Meridian Health 
Hackensack University Medical Center 
Memorial Sloan Kettering Cancer Center 
Bergan 
Memorial Sloan Kettering Monmouth 
Morristown Medical Center 
Overlook Medical Center 
Procure Proton Therapy Center New Jersey 
Regional Cancer Care Associates 
Saint Barnabas Medical Center 
Saint Josephs University Medical Center 
St. Joseph’s Children’s Hospital 
University Hospital 
Valley Hospital 
Virtua Samson Cancer Center Moorestown 
Virtua Voorhees Hospital

New Mexico 
Presbyterian Cancer Center Albuquerque 
Presbyterian Healthcare Services 

Nevada
Comprehensive Cancer Centers of Nevada/
US Oncology

New York
Albany Medical Center 
Cohen Children’s Medical Center 
Hassenfeld Children’s Hospital 
Maimonides Medical Center 
Montefiore Health System 
Morgan Stanley Children’s Hospital 
Mount Sinai 
Mount Sinai Kravis Children’s Hospital 
New York Presbyterian/Columbia University 
Medical Center 
NYU Winthrop Hospital 
Roswell Park Comprehensive Cancer Center 
Stony Brook Cancer Center 
Upstate University Hospital 
Westchester Medical Center Health Network 

Ohio
Akron Children’s Hospital 
Cincinnati Children’s Hospital 
Cleveland Clinic Akron General 
Cleveland Clinic Cancer Center 
Cleveland Clinic Children’s 
Cleveland Clinic Sandusky 
Mercy Health Children’s Hospital 
Nationwide Children’s Hospital 
Ohio State University 
ProMedica Toledo Children’s Hospital 
Soin Medical Center 
University Hospital’s Rainbow, Babies and 
Children’s 
University Hospital Seidman Cancer Center 
University Hospitals Elyria Medical Center 
University of Toledo Medical Center

Partner Hospitals
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Oklahoma
Children’s Hospital at Oklahoma University 
Medicine 
Stephenson Cancer Center 

Oregon
Asante Rogue Regional Medical Center 
Kaiser Permanente Interstate Medical Office 
East 
Oregon Health and Science University

Pennsylvania
Abington Hospital-Jefferson Health 
Children’s Hospital of Philadelphia 
Children’s Hospital of Pittsburgh 
Geisinger Cancer Services Pottsville 
Geisinger Medical Center 
Hospital of the University of Pennsylvania 
Lehigh Valley Health Network 
Penn Presbyterian Medical Center 
Penn State Health Milton S. Hershey Medical 
Center 
Perelman Center for Advanced Medicine 
St. Luke’s University Health Network 
Temple University Hospital 
Thomas Jefferson University Hospital 
West Penn Hospital

Rhode Island
Rhode Island Hospital

South Carolina 
Charleston Cancer Center 
Medical University of South Carolina 
Palmetto Health Children’s Hospital 

Tennessee
Erlanger Health System 
Saint Jude Children’s Research Hospital 
Vanderbilt Children’s Hospital 
Vanderbilt University Medical Center 

Texas
Abilene Regional Medical Center 
Ascension Seton Northwest Hospital 
Children’s Hospital of San Antonio 
Children’s Medical Center Dallas 
Children’s Memorial Hermann Hospital 
CHRISTUS Santa Rosa Hospital Medical 
Center 
Cook Children’s Medical Center 
Covenant Children’s Hospital 
Dell Children’s Medical Center of Central 
Texas 
Doctors Hospital at Renaissance - Edinburgh 
Hope Cancer Center of East Texas - Tyler 
John Peter Smith Hospital 
JPS Oncology & Infusion Center 
Mays Cancer Center 
MD Anderson Cancer Center 
Medical City Dallas 
Premier Oncology Consultants 
Texas Children’s Hospital West Campus 
Texas Health Harris Methodist Hospital Fort 
Worth 
Texas Oncology Baylor Charles A. Sammons 
Cancer Center 
Texas Oncology- Kyle 
Texas Oncology - The Woodlands 
UT Health San Antonio 

Utah
Huntsman Cancer Institute 
LDS Hospital 
Logan Regional Hospital 
Primary Children’s Hospital 
Utah Cancer Specialists 

Virginia
Carilion Children’s Hospital 
Children’s Hospital of Richmond at VCU 
Children’s Hospital of the King’s Daughters 
Hematology-Oncology Associates of 
Fredericksburg 
Inova Alexandria Hospital 
Inova Children’s Hospital 
Riverside Regional Medical Center 

University of Virginia Health System 
Virginia Commonwealth University Medical 
Center 
Virginia Oncology Associates - Suffolk (Obici)

Vermont
University of Vermont Children’s Hospital

Washington
Cancer Care Northwest 
Fred Hutchinson Cancer Research Center 
Mary Bridge Children’s Hospital 
Multicare Tacoma General Hospital 
Providence Cancer Partnership 
Providence Sacred Heart Medical Center 
Seattle Cancer Care Alliance 
Seattle Children’s Hospital 
Swedish Medical Center 

Wisconsin
American Family Children’s Hospital 
Aspirus UW Cancer Center - Wisconsin 
Rapids 
Aurora Cancer Care 
Children’s Hospital of Wisconsin 
Froedtert Hospital 
Marshfield Medical Center 
Northwest Wisconsin Cancer Center 
University Hospital 
University of Wisconsin Madison 

West Virginia
Wheeling Hospital 

Partner Hospitals




